
Risk Tip: Referrals to Consultants 

To assist the patient in navigating continuity of care and continued treatment recommendations 
referrals may be necessary. 
 
It is helpful if consultant receive the following:  
• Documentation of the reason for the referral  
• Current progress notes  
• Current lab/diagnostic test results  
• Documentation of the need for either a transfer of care or consultation only  
• A request to notify the office if the patient fails to keep the scheduled appointment.  
 
If the patient fails to keep a scheduled appointment, nursing should contact the patient to 
discuss further and document the conversation. If the appointment is kept, the consultant will 
send a letter stating his/her findings and recommendations. When the letter is received, the 
physician should indicate his/her review of the letter by initialing and dating it. 
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