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Title:    Avoiding Communication Breakdowns 
Between Providers 
Date: Tuesday, April 18, 2017 
Time:  12:00 - 1:00 p.m. CST

Presented by:   Loree Nelson, JD, Gislason &  
Hunter LLP

  Poor communication can result in medical 
errors, cause patient injuries and disrupt the 
continuity of care—all of which can potentially 
lead to malpractice claims.  Communication 
breakdowns can occur at any point on the care 
continuum, in any type of healthcare facility and 
between anyone involved in a patient’s care.

  Studies show communication breakdowns 
that affect patient safety and quality of care 
are more likely to occur at transition points in 
a patient’s care.  According to patients and 
providers, communication problems tend to 
intensify when there are multiple providers 
and care settings as well as when there is 
an increase in the complexity and variety of 
systems in use.  

Learning objectives:

 1.   Identify some of the barriers to better 
communication within the healthcare world.

 2.   Understand the potential legal effects of 
communication breakdowns.

 3.   Identify common communication pitfalls 
when multiple providers or transitions of 
care are involved

Title:    Bridging Cultural and Communication Gaps 
Date: Tuesday, April 25, 2017 
Time:  12:00 - 1:00 p.m. CST

Presented by:   Jennifer Kenyon, 
HealthDeterminants and Disparities 
Practice at CRSA, Inc.

  The changing demographics of our multicultural 
world continue to create disparities in health 
care services provided to people from culturally 
diverse backgrounds. This challenges health 
care providers to address cultural differences 
and identify ways to bridge the communication 
gap to improve the quality of service provided 
to patients.  Cultural and linguistic differences 
may result in misunderstandings, a lack of 
compliance or other consequences that 
negatively influence clinical situations. In 
addition, personal factors can consciously or 
unconsciously influence how we interact with 
others.

  Culturally and linguistically appropriate services 
can help you build your awareness of these 
factors, bridge cultural and communication 
gaps, and provide higher quality services to all 
patients. This webinar will cover the
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  fundamentals of culturally and linguistically 
appropriate services: what they are, why they 
matter, and how to provide them.

Learning objectives: 

 1.   Define culturally and linguistically appropriate 
services

 2.   List three benefits of providing culturally and 
linguistically appropriate services

 3.   Discuss the National Standards for Culturally 
and Linguistically Appropriate Services as it 
relates to health care

Title: Don’t Be Another Fish in the Dark ‘Net 
 Date:  Tuesday, May 2, 2017 
 Time:  12:00 - 1:00 p.m. CST

Presenter:   Brian Hill, Computer Forensic  
Services, CFS

  The headlines frequently report instances of 
cyber attacks. And there are many situations 
that never hit the headlines. The ways that an 
individual or a business can be attacked are 
constantly changing. It’s no longer a question of 
IF your information will be accessed or stolen, but 
WHEN will it happen. Health care professionals 
are not immune to these attacks. And because 
of the patient information you maintain, cyber 
security is increasingly important. In this webinar, 
Brian will discuss current developments in the 
digital underground and provide advice for cyber 
protection. He will also discuss recent high profile 
cyber-crime events, including website breaches 
that impact retailers, banks and government 
agencies. Brian will also discuss particularly 
dangerous types of threats that might affect 
individuals such as the Dark Web, the Internet of 
Things, phishing, and WIFI attacks.

 Learning objectives:

 1.   Discuss the cyber challenges related to 
healthcare organizations

 2.   Explain how breaches occur in a healthcare 
setting

 3.   Identify action steps to mitigate risks 
associated with ransomware and cyber 
security
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